Appln No.: 10/651,302 

Applicant(s): Oliver Frick, et al. 

RFID ACTIVATED INFORMATION KIOSK 



Page 2 of 4 



204 



o 




202 



ATTENDEE 
REGISTRATION 
SYSTEM 





RDMS 




■=H> 


[to 




CRM 
BACKEND 
SYSTEM 




s 

206 








\ 



FIG. 2A 




200 



Appln No.: 10/651,302 

Applicant(s): Oliver Frick, et al. 

RFID ACTIVATED INFORMATION KIOSK 



Page 3 of 4 




tm CONTENT FOR 

TOUCH SCREEN INTERACTION 



ID VIA HTTP PARAMETER 



CHANNEL 3: TOUCH 



CONTENT FOR 
CALL CENTER AGENT 




CHANNEL 5: VOICE PORTAL 



CONTENT FOR 
VOICE INTERACTION 



-200 
CRM 
SYSTEM 



FIG. 2B 



Appln No.: 10/651,302 

Applicant(s): Oliver Frick, et al. 

RFID ACTIVATED INFORMATION KIOSK 



Page 4 of 4 



302 



304- 



ATTENDEE REGISTEF 
ELECTRONICALLYT 


IS FOR CONFERENCE 
HROUGHAWEBSITE 




f 


CONFERENCE AHENDEE ACCESSES 
INFORMATION KIOSK USING RFID BADGE 



306- 



308- 



KIOSKUSES IDENTIFICATION SIGNAL FROM 
RFID BADGE TO IDENTIFY ATTENDEE IN CRM SYSTEM 




f 


KIOSK SYSTEM RETRIEVES ATTENDEE'S PROFILE 


310 





314 




SYSTEMASKSATTENDEE 
SERIES OF QUESTIONS 
IN ORDER TO BUILD 
USER PROFILE 




USING CREATED PROFILE, 

SYSTEM PRESENTS 
PERSONALIZED INFORMATION 



ATTENDEE VIEWS 
INFORMATION FROM SYSTEM 



318 



322 



324 



320 
A 



ATTENDEE STORES 
INFORMATION FROM 
SYSTEM TO PDA 



ATTENDEE BUILDS SCHEDULE 
OF EVENTS 



ATTENDEE CHOICES 
STORED IN CRM 



326 



ATTENDEE STORES 
INFORMATION FROM 
SYSTEM TO PDA 

s 

323 



ATTENDEE INFORMATION 

ROUTED TO OTHER 
APPLICATIONS/SERVICES 



FIG. 3 



